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situations and/or requests for residential care at (1-800-686-6543). The client/and or
guardian are immediately directed to a source for emergency evaluation and stabilization.
If imminent danger to the client is suspected, the on-call staff will initiate 911, or the
appropriate community emergency response. Statewide 24-Hour Substance Abuse Referral
is 1-888-736-0253.

A “mental health emergency” is when a person is experiencing a serious mental illness, or
a developmental disability, or a child is experiencing a serious emotional disturbance and
can reasonably be expected in the near future to harm him/herself or another, or because
of his/her inability to meet his/her basic needs is at risk of harm, or the person’s judg-
ment is so impaired that he or she is unable to understand the need for treatment and
that their condition is expected to result in harm to him/herself or another individual in
the near future. You have the right to receive emergency services at any time, 24 hours a
day, seven days a week, without prior authorization for payment of care.

If you have a mental health emergency, you should seek help right away. At any time dur-
ing the day or night call the following: 

Wayne County: 1-313-224-7000
Oakland County: 1-800-231-1127
Macomb County: 1-586-307-9100
Monroe County: 1-800-886-7340
St. Clair, Lapper and Sanilac Counties 1-888-225-4447

GGrriieevvaannccee  aanndd  AAppppeeaallss  PPrroocceesssseess

Grievances
You have the right to say that you are unhappy with your services or supports or the staff who
provide them, by filing a “grievance.” You can file a grievance any time by calling, visiting, or
writing to SEMCA’s Recipient Rights Office. Assistance is available in the filing process by con-
tacting 1-800-686-6543. You will be given detailed information about the grievance and appeal
processes when you first start services and then again annually. You may ask for this information
at any time by contacting SEMCA’s Substance Abuse Administrative Office.

Appeals
You will be given notice when a decision is made that denies your request for services or
reduces, suspends or terminates the services you already receive. You have the right to file an
“appeal” when you do not agree with such a decision. There are two ways you can appeal
these decisions. There are also time limits on when you can file an appeal once you receive a
decision about your services.

You may:
• Ask for a “Local Appeal” by contacting Recipient Rights at 1-800-686-6543 and/or writ-

ing to attention: Recipient Rights at 25363 Eureka Road, Taylor, MI 48180.
and/or

• You can ask at any time for a Medicaid Fair Hearing before an administrative law judge
(a state appeal).

Your appeal will be completed quickly, and you will have the chance to provide information
or have someone speak for you regarding the appeal. You may ask for assistance from
SEMCA’s Substance Abuse Administrative Office to file an appeal. 3



Language assistance and accommodations

If you use a TTY, please contact SEMCA at: 1-800-649-3777.

If you need a sign language interpreter, contact the SEMCA Substance Abuse
Administrative Office at (734) 229-3510 as soon as possible so that one will be made avail-
able. Sign language interpreters are available at no cost to you.

If you do not speak English, contact the SEMCA Substance Abuse Administrative Office
at (734) 229-3510 so that arrangements can be made for an interpreter. Language inter-
preters are available at no cost to you. 

SEMCA Providers must be in compliance with the Office of Civil Rights for service to
Limited English Proficiency (LEP) clients. SEMCA has distributed Know Your Rights
brochures in Arabic, Italian, Spanish, German, Polish and French to the providers an
are available upon request. Posters representing the Language Line are also displayed in
SEMCA’s provider lobbies to assist persons of limited English to help communicate to
the provider. In addition, providers offer information for obtaining Limited English
Proficiency kits from the Michigan Association of Community Mental Health Boards,
which contain “I Speak” cards.

Accessibility and Accommodations
In accordance with federal and state laws, all buildings and programs of SEMCA’s
Substance Abuse Network are required to be physically accessible to individuals with
all qualifying disabilities. Any individual who receives emotional, visual, or mobility
support from a guide dog will be given access, along with the service animal, to all
buildings and programs of SEMCA’s Substance Abuse Network. If you need more
information or if you have questions about accessibility or service/guide dogs, con-
tact Member Services at 1-800-686-6543.

If you need to request an accommodation on behalf of yourself, a family member or a
friend, you can contact Member Services at 1-800-686-6543. You will be told how to
request an accommodation (this can be done over the phone, in person and/or in
writing) and you will be told who at the agency is responsible for handling accommo-
dation requests.

PPaayymmeenntt  ffoorr  SSeerrvviicceess
If you are enrolled in Medicaid and meet the criteria for the specialty substance abuse
services, the total cost of your authorized substance abuse treatment will be covered. 

If you are a Medicaid beneficiary with a deductible (“spend down”), as determined
by the Michigan Department of Human Services (DHS), you may be responsible
for the cost of a portion of your services.
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Individualized Plan of Service (IPOS)

Treatment Plans
The process used to design your individualized treatment plan is called Individualized Plan
of Service (IPOS).

1. The process begins with an assessment of your social and psychological needs. The areas
of concern shall include a determination of the following:

a) Current emotional state.
b) Cultural background.
c) Vocational history.
d) Family relationships.
e) Educational background.
f) Socioeconomic status.
g) Any legal problems that may affect the treatment plan.

2. Based upon the assessments made of your needs, a written treatment plan shall be
developed and recorded in your case record. A treatment plan shall be developed as
soon after your admission as feasible, but before you are engaged in extensive therapeu-
tic activities. The treatment plan shall conform to all of the following:

a) Be individualized based upon the assessment of your needs and, if appli-
cable, the medical evaluation.

b) Specify those services planned for meeting your needs.
c) Include referrals for services which are not provided by the outpatient

care component.
d) Contain clear and concise statements of the objectives you will be

attempting to achieve, together with a realistic time schedule for their
achievement.

e) Define the services to be provided to you, the therapeutic activities in
which you are expected to participate, and the sequence in which servic-
es will be provided.

3. Review of, and changes in, the treatment plan shall be recorded in your case record.
The date of the review of change, together with the names of the individuals involved
in the review, shall also be recorded. A treatment plan shall be reviewed at least once
every 90 days by the program director or his or her designee.
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Recipient Rights

Every person who receives substance abuse services has certain rights. The Michigan
Public Act 368 of 1978 protects these rights. 
Some of your rights include: 

• The right to be free from abuse and neglect
• The right to confidentiality
• The right to be treated with dignity and respect 
• The right to treatment suited to condition

More information about your many rights is contained in the booklet titled “Know Your
Rights.” You will be given this booklet and have your rights explained to you when you first
start services, and then once again every year. You can also ask for this booklet at any time.

You may file a Recipient Rights complaint any time if you think staff violated your rights.
You can make a rights complaint either orally or in writing.

If you receive substance abuse services, you have rights protected by the Public Health
Code. These rights will also be explained to you when you start services and then once
again every year. You can find more information about, your rights while getting substance
abuse services in the “Know Your Rights” pamphlet.

You may contact SEMCA’s Regional Recipient Rights Officer regarding any questions you
may have about your rights or to get help filing a complaint with SEMCA’s Recipient
Rights Office by calling 1-734-229-3510, Member Services at 1-800-686-6543 or writing: 

Regional Recipient Rights Officer 
Southeast Michigan Community Alliance (SEMCA)

25363 Eureka Road
Taylor, MI 48180

FFrreeeeddoomm  ffrroomm  RReettaalliiaattiioonn
If you use public substance abuse or mental health services, you are free to exercise
your rights, and to use the rights protection system without fear of retaliation, harass-
ment, or discrimination. In addition, under no circumstances will the public mental

health system use seclusion or restraint as a means of coercion, discipline, conven-
ience or retaliation.
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Recovery Support

Recovery is a journey of healing and trans-
formation enabling a person to live a meaningful
life in a community of his or her choice while striving
to achieve his or her potential.

Recovery is an individual journey that follows different paths and leads to
different locations. Recovery is a process that we enter into and is a life long atti-
tude. Recovery is unique to each individual and can truly only be defined by the individual
themselves. What might be recovery for one person may be only part of the process for another.
Recovery may also be defined as wellness. Therefore, supports and services help people with
mental illness in their recovery journeys. The Individualized Plan of Service process is used to
identify the supports needed for individual recovery.

In recovery there may be relapses. A relapse is not a failure, rather a challenge. If a relapse is pre-
pared for, and the tools and skills that have been learned throughout the recovery journey are
used, a person can overcome and come out a stronger individual. It takes time, and that is why
Recovery is a process that will lead to a future that holds days of pleasure and the energy to per-
severe through the trials of life.

SSeerrvviiccee  AArrrraayy
Medicaid Specialty Supports and Services Descriptions
If you are a Medicaid beneficiary and have a serious substance use disorder, you may be eligible
for some of the Specialty Supports and Services listed below.

You need to know that before services can be started, you will take part in an screening to find
out if you are eligible for services. It will also identify the services that can best meet your needs.
Not all individuals who come to us are eligible, and not all services are available to everyone we
serve. If a service cannot help you, your Medicaid Plan will not pay for it. Medicaid will not pay
for services that are otherwise available to you from other resources in the community.

During the Individualized Plan of Service (IPOS) process, you will be helped to figure out
the medically necessary services that you need and the sufficient amount, scope and dura-
tion required to achieve the purpose of those services. You will also be able to choose who
provides your supports and services. You will receive an individual plan of service that pro-
vides all of this information.

Note: The Michigan Medicaid Provider Manual contains complete definitions of the following services as
well as eligibility criteria and provider qualifications. The Manual may be accessed at
www.mdch.state.mi.usldchmedicaidlmanualslMedicaidProviderManual.pdf.
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