
#BACK2WORKMI 

Over the past 12 months, the Michigan Works! network had 
the opportunity to strengthen its long-standing partnership 
with the Michigan Unemployment Insurance Agency (UIA) 
during the challenge of the COVID-19 pandemic. The 
accomplishments outlined below represent work the 
Michigan Works! network did above and beyond providing 
the services they offer to help get Michigan residents 
trained, educated and back to work and to assist 
employers with their talent pipeline.

Effective May 1, 2021, Michigan Works! will no 
longer be providing UIA claims filing assistance 
so we can devote more time to our primary 
mission of providing re-employment and 
training assistance.

Over 500 Michigan Works! staffers were  
cross-trained to assist with a wide range UIA  
challenges that people faced.

Michigan Works! staffers assisted with over 
1.25 million calls, helping Michigan residents 
file claims, navigate accounts, and answer 
questions.

The Michigan Works! team produced positive 
results by helping hundreds of thousands 
of Michiganders receive their UIA benefits.

With many businesses struggling to find the 
balance between layoffs and keeping employees, 
the Michigan Works! network jumped into 
action to educate employers about the Work 
Share program.

As employers fought to keep their businesses 
afloat, the network helped them and their 
employees also navigate the UIA system.

Testimonials 

“I am writing about Kristina. I originally applied for  
unemployment in March, when both my husband and I were 
laid off from our jobs. For four months, I wrote, tried to chat, 
called the 1-866-500-0017 number, sent messages . . . Kristina 
called me a couple of weeks ago and gave me the first lifeline 
to unemployment. She went through all of my communications 
and opened weeks for certifications for us. She was courteous, 
informative and did what she said she would. Kristina allowed 
my husband and I to start catching up financially, I wanted to let 
you know that she is a valuable asset to Michiganders like me 
who could not successfully navigate the system.” – UIA Client

“In regard to the support of the Business Services Department 
of Michigan Works, I work for an employer who struggled to 
bring all employees back due to the effects of the 
Coronavirus Pandemic. With that being said, unemployment 
benefits became crucial to the employee’s survival. The Work 
Share program seemed gracious and a wonderful 
substitution to the lack of hours we were/are able to provide.  
This is where we heavily relied on the Business Services 
Department at Michigan Works. The department was kind, 
thorough and established a communication line to get all 
employees back on financial track. Without his department 
of personalized help, families would have suffered financial 
devastation. We are grateful and thankful this Department is in 
place.” – Michigan Employer

FIND OUT WHAT MICHIGAN WORKS! CAN DO FOR YOU: CALL 1-800-285-WORKS (9675)


